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1- customer value
2- expected value of corporate value function

1- terminal values
2- shareholder value creation
3- value statements
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1- quasi-linear

2- nexus of incomplete contracts between stakeholders

3- critical stakeholders

4- socialization(the process by which sh, especially a child, learnsto behave in away that is acceptable in their
society)
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1- property rights theory
2- agency problem
3- zero sum game(a situation in which what is gained by one person or group islost by another person or group)
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1- difficult governance problem which may be addressed by alternative market and non-market mechanisms
2- private arbitration
3- supplier and customer cooperatives
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1- market power distortions

2- collective decision making

3- rational decisions and economic sel ection mechanisms
4- externdities

5- explicit or implicit contracts

6- ethica codes
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1- resource dependency function

2- control and service

3- shareholder value

4- non ownership business relationships
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1- social choicetheory

2- incentive problems

3- outcome based measures of performance

4- informativeness

5- signal-to-noise ratio(a measure of how much useful information you receive, compared to information which
isnot useful)

6- marginal information
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1- stewardship theory

2- information gathering costs

3- market based performance measures
4- formal contracting

5- creative destruction
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1- Board of directors

2- governance

3- executives

4- “Creating Business Vaue”
5- Top management

6- Corporate Governance
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